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TEXAS - Severe Storms and Flooding 

SBA Disaster Loan Outreach Centers (DLOCs) 

Declaration #13823 
Updated 11/22/13 

SBA Disaster Assistance 

Customer Service Center 

 (800) 659-2955 

SBA DISASTER 
LOAN OUTREACH 
CENTER 

TRAVIS COUNTY 
Dove Springs Recreation Center 
5801 Ainez Drive 
Austin, TX  78744 
 

Open:  Monday, November 25 

Hours: 
Monday, Nov. 25 only 12:00 pm – 6:00 pm 
Tuesday, Nov. 26 only  9:00 am – 6:00 pm 
Wednesday, Nov 27 only  9:00 am - 12:00 pm 

Closed for Thanksgiving weekend 

Re-opens:  Tuesday, December 3 
Hours: 
Mondays – Fridays  9:00 am – 6:00 pm 
 

SBA DISASTER 
LOAN OUTREACH 
CENTER 

HAYS COUNTY 
5458 FM 2770  
(At the corner of Crystal Meadow Drive,  
across from Barton Middle School) 
Kyle, TX  78640 
 

Open:  Tuesday, December 3 through 
Wednesday, December 11 @ COB 

Hours: 
Mondays - Wednesdays  9:00 am – 6:00 pm 
 

SBA DISASTER 
LOAN OUTREACH 
CENTER 

CALDWELL COUNTY 
Caldwell County Scott Annex 
Caldwell County Office of Emergency 

Services 
1403 Blackjack Street, Suite E 
Lockhart, TX  78644 
 

Open:  Thursday, December 5 through 
Thursday, December 12 @ COB 

Hours: 
Thursdays - Fridays  9:00 am – 6:00 pm 
 

 
 

 


